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JINCT COT'JIACOBAHMIA

[Iporpamma coctaBieHa B coorBeTcTBUU ¢ TpeboBanusimu GI'OC BO mno HampaieHUIo
noarotoBku 27.03.01 CrannapTusanust 1 METPOJIOTUS

Pazpabotumk, k.T.H., gonieHT Heponona E.1O.

[IporpamMmma omoOpeHa Ha 3acegaHuy Kadeapbl TEXHOJOTHMH MOJIOKA M MOJIOYHBIX
MIPOJIYKTOB OT ««24» stuBapst 2023roxaa, npoTtokoit Ne 6.

3aB. kadenpoii, K.T.H., 1oneHT 3aderamona ['.H.

Pabouast mporpamMma JTUCHUIUIMHBI COTTIACOBaHA HA 3aCelaHMU METOAMYECKON KOMUCCHUHU
TEXHOJIOTHIecKoro (akyibpTeTa oT «16» depans 2023 roma, mpotokoi Ne 6

[Ipencenarens METOAMYECKON KOMUCCHH, K.T.H., 1o1eHT bypmaruna T.1O.



1 ]_le.]'lld M 3aJa9Y1 JUCHUIIINHDBI

Heap usydyenus aucuunanHbl «CrucTeMbl MEHEKMEHTa KauyecTBa» - (POPMUPOBAHUE Y
CTYJICHTOB IIEJIOCTHOTO MPEACTABICHHUS O CUCTEeMaX MEHEIKMEHTAa KayecTBa KaK COBPEMEHHOMU
KOHIENIMK YIOpaBJIEHUS, a TakkKe MNpPHOOpeTeHWe YMEHUH U HaBBIKOB 10 PEHICHHIO
npo(ecCHOHANBHBIX 3a/a4d MpU pa3paboTKe W BHEAPEHUH CHUCTEM MEHEDKMEHTa KadecTBa,
HEOOXOJUMBIX MJIi MPOU3BOJICTBEHHO-TEXHOJOTMYECKON, OpraHU3allMOHHO-YIIPABICHYECKOM,
HAy4HO-UCCJIEI0BATENHCKON U MPOEKTHO-KOHCTPYKTOPCKOM JIESATEIBbHOCTH.

3agauM JUMCHUILIAHBI:

- PacKpbITh OCHOBHBIC IIOJIOKEHHS COBPEMEHHBIX CHCTEM MCHEKMEHTa KauyeCTBa Kak
COBPEMEHHOM KOHLENUH YIIPABIICHHUS;

-MI03HAKOMHUTh C COBPEMCHHOW KOHIICIIIMEH Pa3BUTHSA CHCTEM MEHEKMEHTA KadecTBa U
0€30I1aCHOCTH;

-IaTh TpEACTaBICHHE 00 aKTyaJbHBIX MpoOJeMax B o00JacTh pa3pabOTKH  CHUCTEM
MCEHCIPKMECHTA,

-10Ka3aTh CrHenupuKy pa3padOTKM CHCTEM MEHEIKMEHTa KadecTBa W O€30MacHOCTH,
HpI/IMeHﬂeMbIX B HHHIGBOﬁ HpOMI)IHIJIeHHOCTI/I.

2 Mecto nucHUIIMHBI B cTpyKType OOII

JucuumnuHa «CuctemMbl MEHEDKMEHTa KaueCcTBa» OTHOCHUTCA K JIUCUUIUIMHAM YacTH,
dopmHpyeMoil ydacTHMKaMM 0Opa30BaTENbHBIX OTHOLICHWHA [0 HANpaBlIEHUIO MOATOTOBKU
27.03.01 «CranmapTu3anus 1 METPOJIOTHSD).

WNunexc nucuuruivHel o yuebHomy miany: b1.B.07.

OcBoenue yueOHOM nucuuIuiMHbl «CUCTEMBI MEHEI)KMEHTa KauecTBay Oazupyercs Ha
3HAaHUSAX M YMEHMSX, MOJIYYEHHBIX CTYACHTAaMHM IpU HU3YyYEHUM TaKUX JUCHUIUIUH Kak:
«CranmapTuzanuss W TOATBEPKICHHE COOTBETCTBUS MHINEBOW mnpoaykuuu» - b1.0.27,
«CraTucTuueckue MeToJbl KOHTpolisi kauecTBa» - b1.0.31, «OO0mas METpoiorust ¥ OCHOBBI
3akoHoaarenbcTBay - b1.0.23, «OcHoBbl cranmaptuzanun» - b1.0.24, «3akoHOIAaTENHCTBO B
obmactu crangaptuzaun» - b1.0.25, «YnpaBnenue kauectBoM U kBanumerpusi» - b1.B.04,
«OCHOBBI TEXHOJIOTUM MHUILIEBBIX oTpacieit» - b1.B.05, «Texnonorus pa3paboTku HOpMaTUBHON
U TexHu4eckoil nokymenrtanun» - b1.B.06, «Metponorudyeckoe oOecrieuyeHHe 3KCIUTyaTaluu
cpencTB u3MepeHuit u obopynosanus» - b1.B.08.

K uncny BXOAHBIX 3HAHMI M HABBIKOB CTYJEHTA, MPUCTYMAIOIIEIO K H3YYEHHIO
JUCHUIUINHBL «CUCTEMBbl MEHEKMEHTa KayecTBa B MUIIEBON MPOMBIIUIEHHOCTHY», TOJIKHO
OTHOCHUTBCS CIEAYIOLIEE:

e 3HAaHMA [0 TEXHOJOIMM IMIIEBBIX OTpAciel; CTaHAApTU3aLUH, METPOJIOTHMH U

MOJITBEPK/IEHUIO COOTBETCTBUS CHIPhS M TOTOBOM MPOAYKIINU;

® yMEHHE OCYIIECTBIATh TEXHOJIOIMUECKUH KOHTPOJIb KadecTBa ChIpbS M TOTOBOMU

IPOAYKIIH,

e BJAJECHUE METOJAMH YINPABICHUS Ka4yeCTBOM IMPOLYKIMH Ha CTaJusAX €€ IPOU3BOJCTBA.
3HaHUsI, YMEHUS U HaBBIKH, (OpMUpYEMble NaHHOW yueOHOW AMCUUIUIMHOM, SIBISIOTCS 0a3oit
s 3PQPEKTUBHOTO TMPOXOXKIEHUS IPOU3BOACTBEHHON MPAKTHKH, BBINOJHEHHUS KypCOBOIO
MIPOEKTA M BBHIMYCKHOW KBATN()UKAITMOHHON pabOTHI.

O6nacte podeccnoHaIbHOM NeATENFHOCTH U chepbl MPohecCHOHATFHON AEATEIbHOCTH,
B KOTOPBIX BBIIYCKHHKH, OCBOMBIIIHME MpOrpaMMy OakanaBpuaTa (J1anee - BHITYCKHUKH), MOTYT
OCYILECTBIIATH MPO(PECCHOHANBHYIO 1€ TEIHOCTh!

40 CkBo3HbIe BUIBI MPOGHECCHOHATBHOMN JCSITEIHPHOCTA B MPOMBIIIICHHOCTH (B chepax:
NOJYyYeHHUS M TPUMEHEHHUS H3MEPUTENbHOM HH(POpMAIMHM, TEXHUYECKOTO PETyJIUPOBAHHS U
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CTaHJAPTHU3AIMH;, DHEPreTHUECKOW MPOMBIIUICHHOCTH; a3pPOKOCMHYECKOW TMPOMBIIIICHHOCTH;
HAHOTEXHOJIOTUYECKOW  TPOMBIIUICHHOCTH,  OMOTEXHOJOTMYECKONW  MPOMBIIUICHHOCTH;
HEpa3pyUIAOIIETr0 KOHTPOJIS).

BBITyCKHUKA MOTYT OCYHIECTBISITH MPO(PECCHOHAIBHYIO JIEATENBHOCTh B JIPYTHX
00J1acTax MpoeCCHOHAIBHON IeATeILHOCTH U (WiH) cdepax nmpodhecCuoHaATbHON A TSIIBHOCTH
IpH YCIOBUU COOTBETCTBHSI YpPOBHS UX OOpa3oBaHWs M TIONYyYEHHBIX KOMICTCHIIMN
TpeOOBaHUAM K KBaTU(UKAIIUU pPaOOTHUKA.

B pamkax ocBoeHus mporpamMmbl OakajgaBpuara BBITYCKHUKA MOTYT TOTOBHUTHCS K
pemieHHI0  3a7ad  NpOo(ECCHOHAIBLHOW  JIEATENFHOCTH  CIEAYIOIMX  TUIOB:  HAy4HO-
WCCJICIOBATEILCKUI; OpraHU3aIMOHHO-YIIPABICHYECKUI; TPOU3BOICTBEHHO-TEXHOJIOTHUSCKUH.

OOBeKThI MPODHeCcCHOHATLHON NEATETLHOCTH: TPOIYKIHS (YCIyTH) W TEXHOJIOTHYECKHE
MPOIIECCHI; 000PYIOBaHKUE MPEANIPUATHI M OpraHU3alUNd, METPOIIOTUYECKUX M HCIIBITATEILHBIX
nabopaTopuid; METOABl M CpPEACTBa W3MEPEHUWH, HWCHIBITAHUA ¥ KOHTPOJIS; TEXHUYECKOE
peryIMpoBaHUE, CHUCTEMBl CTaHIAPTU3AINH, CEPTHPUKAIMKA W YIPABICHHUS KadeCTBOM,
METPOJIOTHUECKOE O0eCrieueHre HAYyYHOM, MPOU3BOACTBEHHON, COIMAILHON M JKOJIOTHYECKOMN
JESITCIIbHOCTH; HOPMATUBHAS JOKYMCHTAITHS.

3 Kommnerennuu obyuaromerocsi, gopMupyemMble B pe3yJbTaTe OCBOECHHS
AU CHUTLTHHBI

Hpouecc HU3YYCHUS OUCHUIUIMHBI HAIIPAaBJICH Ha (1)OpMI/Ip0BaHI/Ie KOMIICTCHIIMKM B

cootBercTBUU ¢ ®I'OC BO no naHHOMY HanpaBiIeHHIO MOATOTOBKH:

Kon u nHanmeHoBaHme Koa u HanMeHOBaHNe HHIUKATOPA T0CTHKEHUS
KOMIETEeHIHH KOMIIETeHIUH

[1K-4 Crnocoben | MU/I-1nk4 3Haer TpeGoBaHMsI K  KadecTBY  ChIPbS,
pa3zpabarbiBaTh ~ MEPONPUSTUS | MAaTepUajoB, Moyy(aOpHKaTOB, KOMIUIEKTYIOIUX H3AeIuil
o NpeayTPEKACHHUIO U | ¥ TOTOBOH MPOAYKIUH
YCTpaHEHUIO Opaka npu | UJ1-2nk4  Ompenenser  3Tambl  TPOU3BOJCTBEHHOTO
IPOU3BOJICTBE NUINEBOH | mpolecca, BIMSAONME Ha (QOPMHUPOBAHHE KOHKPETHOM
NpOAYKLIHUU XapaKTEpUCTUKU MTPOLYKIIUU

N-3nk-4 OcymiecTBiasieT MOATOTOBKY MpPeUIOKEHUN 110
NpEeNyNpexaCHUI0 U YCTpaHEHHIO Opaka B H3TOTOBJIEHUU
531 (SN5071

[IK-5 Cnocob6en npunumars | MJ1-1nk-s  3HaeT  HOpMaTHUBHbIE U METOJIHUYECKHE
U ohpopMIIATH  pEUIeHHe O | AOKYMEHTBl, pEerJIaMEHTHPYIOIIMEe BONPOCHl  KayecTBa
IPUOCTAaHOBIIEHUU BBIITYCKA | MPOIYKIIUU
npoaykuun U oOpamenue ¢ | UJ-2nk-5s AHaTU3UpPYET NPOU3BOICTBEHHYIO CUTYAIIHIO
HECOOTBETCTBYIOIIECH N-3nks ITlpuaumaer w  odopmiseT  pemieHHE O
IPOAYKIMEH. IIPUOCTAHOBJICHUH BBIITYCKAa U3TOTABIMBAEMBIX M3EIIHIA.

4 CTpyKTypa H coJeprKaHue TUCUUIIINHBI
061_[13}1 TPYIlOéMKOCTL JUCHUITIIMHBI COCTaBIACT 6 3a4€THBIX CAWMHHUIIBI.

4.1 CtpykTypa yueOHOM TMCUMILINHBI:

dopma o0yueHHs dopma o0yueHHs
Bun yueGHoM paboThI Bcero yacos Ouno 6 Ouno 7 | 3aouno 3 | 3aouHo 4
ceMectp ceMecTp Kype Kype
AynuTOopHBIE 3aHATHUS (BCETO) 82 48 34 12 8




B mom uucne:
Jlexkuun 33 16 17 6 2
ITpakTHyeCcKue 3aHATUS
JlaGopaTopHbie pabOThI 49 32 17 6 6
CamocTosTenpHas pabota 121 20 101 56 127
(Bcero),
KoHTpoJb 13 4 9 4 9
Bun IIPOMEXYTOUYHOMN 3ayer/ 3ayeT 9K3aMeH | 3aueT, | dK3aMeH
aTTecTaluu HK3aMeH KOHTD.
pabora
OO6mas Tpya0EMKOCTbh, YacChl 216 72 144 72 144
3auéTHbIC AMHUIIBI 6 2 4 2 4

4.2 ConepixaHue pa3aeioB y4eOHOMH AU CHUTLIMHBI

Paszoen 1. Memooonozuueckue 0CHOGbL YRPABIEHUA KAYECHIBOM

AKTyabHOCTh TIpoOJieMbl kauecTBa. DopmupoBanue puiocodhnn KadecTBa. DBOIOLIUS
METOJIOB obOecredeHus kayecTBa: (pasza oTOpaKoBKU NMPOAYKIUHU, (Pa3a KOHTPOJIS KadyecTa, (asza
yIpaBJICHUS] KAYeCTBOM, (pa3za MEHEPKMEHTa KauecTBa, (pas3a cpesl.

Pazoen 2. Ochnosnvle 3Imanwvt pazeumus cucmem Kavecmea. ILlugpposan

mpancgopmayus ¢ CMK.
Otamnbl pa3BUTHUS CHCTEM KadecTBa: (OPMUPOBAHHME CHUCTEMHOTO TMOAXOJa K KadecTBY;
CTATUCTUYECKOE YMPABJICHHE KadecTBaM; BCEOOIIMH KOHTPOJb KadyeCTBOM; YIIpaBIICHUE
KaueCTBOM Ha OCHOBE MEXIYHapOJHbIX CTaHAAapTOB MeHexMeHTa kadectBa MMCO cepun 9000;
BCEOOINIT MEHEDKMEHT KauecTBa. [[pUHIIUTIBI yIIPaBICHHS KAa4eCTBOM Ha KaXkJIOM dTare.

I'padmueckas wiurOCTpaIsi OCHOBHBIX JTallOB Pa3BUTHUS CHUCTEM KauyecTBa (3Be3la
kauectBa). [lepBas 3Be3m1a kadecTBa. [IpUHIUTIBI yIIpaBIeHUsT Ka4eCTBOM — KOHTPOJIb KauyecTBa
Kaaoro usnenus. Bropas 3Be3na kadecTBa. [7aBHBIM MPUHIUI yNpPaBICHHUsS KaueCTBOM -
WCIIOJIb30BAaHNE CTAaTUCTUUYECKUX METOJOB ymIpaBiieHHs. TpeTbst 3Be3na kauectBa. Konmemius
TOTALHOTO YIpaBlIeHUsl KauecTBOM. UeTBepras 3Be3da KauecTBa. YIpPaBJICHHE KayecTBOM Ha
OCHOBE MeEXIyHapoaHbix crangaptoB cepuu HMCO 9000. KagecTBO Kak yIOBJIETBOpPEHHE
TpeboBanuil morpebutens. [1aras 3Be3aa kauecTBa — 3Tan BCEOOIIET0 MEHEIKMEHTa KadecTBa.
KauecTBo Kak ynoBieTBOpeHHE TpeOOBaHUN 00111€CTBA, AKITMOHEPOB, COTPYTHUKOB.

CALS-texnomorun B cucreme MeHemkmeHnTa kauectBa (CMK). Ilpumenenue

nH(POPMAIIMOHHOM ceTh TeXdKCHepT ISl BHEAPEHUS CTAaTUCTUYECKOTO KOHTPOJIA KadecTBa Ha
npousBoacTee. [{udposas tpanchopmarms B CMK -TexHONMOrMM HCKYyCCTBEHHOTO HHTEIUIEKTa U
mammaHOrO (IT) ynpaBnenust — obnaunble pemienus, narepHert Beien (IoT), mammnaHoe 0Oyuenue,
WCKYCCTBEHHBI WHTEIIEKT, OJOKYEHH, MpPOTHO3HAs aHAINTHKA, BUPTyaJbHas W JIOTIOJHEHHAs

PEaTbHOCTh U T.1I.
Pazoen 3. Poccuiickuit onvtm ynpaenenus Kauecheom.

OneIT pOCCHUICKUX NPEINPHUITHA 110 YNPABICHUIO KadyeCTBOM B IEPUOJ IIJIaHOBOMN
skoHOoMUKH. CoBerckue monenu ympasienus kadectsom: BUIL, CBT, KAHAPCIIN, HOPM,
KCVKII m gp. OnelIT poCCHMHCKMX MPEANPUATHI B MEPEXOAHBIM MEpUON K PHIHOYHBIM
OTHOUICHUSIM.

Pazoen 4. 3apybescnvie mooenu cucmem ynpaesieHus Kaiecmeom.

VYnopaBiieHne KadyecTBOM B OSKOHOMMYECKHM pa3BUTBHIX CTpaHax. EBpomeickuil omneIT
yIOpaBJIE€HUSI KaueCTBOM. 3apyOekHble MOJIETN CHUCTEM YIPaBJIEHUS KadeCTBOM. Mopens
@eiirenbayma. Mogens Otrunrepa — Cutrunra. Monens Jxypana. MC MCO 9000. Mozens
XACCII. Moneas GMP.

Pazoen 5. Cmumynuposanue 0eamebHOCHU NO COBEPUICHCME0BARUIO KAYECMEd.

CucreMpl KadecTBa, COOTBETCTBYIOIIME KPHUTEPHSAM HAIMOHAIBHBIX  IPEMUN 10
kauecTBy. [Ipemus umenu J.Jlemunra B fAlnonnn, HanumonaneHas npemus kauectsa bampumxa
B CIIA, EBponeiickas npemus 3a kauecTBO, Poccuiickas npemus B 001acTH KayecTBa.




Pazoen 6. Ynpasenenue kauecmeom Ha 0aze MeHCOYHAPOOHBIX CMAHOAPMOE U
npunyunos. XapaKkmepucmurka cucmem MeHeoHcMeHma.

CucremHbIC TOHATHS MEHEIKMEHTAa KadecTBa. (OCHOBHBIE TPHHIIUIIBI COBPEMEHHBIX
CHUCTEM YIpAaBJICHUS KAaueCTBOM: IMPHUHIMUIIBI CHCTEM KaueCcTBa Ha OCHOBE MEXKIyHApOIHBIX
crangaptoB MCO cepun 9000; mpuUHIMIIBI COBPEMEHHOM KOHUEMIIMM MEHEI)KMEHTa KayecTBa
TQM; npuntunst cuctemsl XACCIL.

CtpykTypa cHCTeM MEHEIXKMEHTa KadecTBa. [lmaHmpoBaHue KauecTBa, 0OECIICUCHUE
KauecTBa, KOHTPOJIb KadecTBa. CTPYKTYpHOE OMUCAHUE CUCTEMBI. DJIEMEHTBI CUCTEMbI Ka4eCTBa.

DyYHKIIMY CUCTEM MEHEI)KMEHTa KayeCcTBa.

Pazoen 7. Cucmemut menedrncmenma kavecmea (cmanoapmot HCO cepuu 9000).

OcCHOBHBIE cUCTEMbl MeHeIKMeHTa. Jtanbl co3nanuss CMK Ha ocHoBe cranaaptoB MCO
9000. TOCT P MCO 9001-2008 «Cuctembl MeHEIXKMEHTa KadecTBa. 1pedoBaHus». OOIIHE
TpeOOBaHUsI K TOCTPOCHHIO CHUCTEeMBI. TpeOoBaHus K JoKymeHTaruu. [lonmuthka B obnactu
kauecTtBa. PyKoBOJICTBO 10 KayecTBY. JlOKyMEHTHpOBaHHbIE NPOLEAYphl. YTIpaBiEHUE
JIOKYMEHTALUE.

OTBETCTBEHHOCTh PYKOBOACTBA. llnaHupoBaHue cHUCTEMBl MEHEIKMEHTa KauecTBa
NUIIeBOM MpoAyKuuu. MeHemkMeHT pecypcoB. ObecneueHue pecypcamu. YenoBedeckue
pecypeol. Uudpactpykrypa. IlpomsBoactBenHast cpena. Muadopmanus. [loctaBmuku u
MapTHEPHI.

[Ipoueccol xu3HEeHHOro I1uUKiIa mnpoaykuuu. I[lmanupoBanue mnpoueccos. IIponeccsi,
cBs3aHHbIe ¢ moTpeOutensmu. llpoexktupoBanue u paspaborka. 3akynku. [IpomsBoacTBo u
oOciyxuBanue. M3mepenue, aHanu3 M yiaydiieHne. MOHUTOPUHT U U3MEpeHHe. YIIpaBleHUE
HECOOTBETCTBYIOUIEH NPOAYKUUENH. AHAIU3 JaHHBIX. YIIy4ylIeHHE.

Pexomennanmu no passuruto cucreMsl kadectsa. OCT P UCO 9004-2001.

Pazoen 8. Cucmemuvr obecneuenusn 6ezonacuocmu nuuieeoii npooykuyuu (XACCII,
GMP u op.)

I'OCT P HCO 22000-2019 Cucrembl MeHemMKMEHTa O€30MaCHOCTH MHIIEBOMH
npoaykiuu. OCHOBHBIC TTOJIOKEHUS.

Crangapt FSSC 22000. FSSC 22000 (Food Safety System Certification 22000) — ato
cxemMa CepTH(UKAIMU CUCTEMbl MEHEIKMEHTa O€30MacHOCTH IMHUILIEBBIX MPOIYKTOB,
Biurovaromas crangapt ISO 22000, a Takke TEXHUYECKHUE OTpaciieBble crenuuKaium 1
JOTIONTHUTENFHBIE TpeOoBaHMsA cxembl ceptudukanmu. Cxema mnpuszHana [1o6ampHOM
WHUIMATHBOW 1o Oe3omacHocT mmmieBbix mpoaykToB (GFSI) m ocHoBhIBaeTcs Ha
craggaptax ISO 22000, ISO 9001, ISO/TS 22003.

Cucrema XACCII. Konnenmus, stansl BHeapenus. Tpedosanus [OCT P UCO 51705.1-
2001 «Cuctembl kauecTBa. YTpaBiIeHHE KaueCTBOM MHUILEBLIX MPOIYKTOB HA OCHOBE IIPUHIIUIIOB
XACCII». O6mue TpeboBaHUsA. AHANU3 ONACHOCTEW M OMNAacHbIX (PAKTOPOB IO CTAIUAM
MPOU3BOJCTBEHHOrO  mporecca.  OmpeneneHne  KPUTUYECKUX  KOHTPONBHBIX  TOYEK,
KOPPEKTUPYIOIINE TEHCTBHUS.

Pazoen 9. Humezpupoeannvie  cucmemvl  MEHeEOHCMEHmMA 6  NUULEBOU
NPOMbIULIIEHHOCHU.

WNurterpupoBanHble  cucTeMbl — MeHeKMeHTa.  CHCTEMBI  JKOJOTHYECKOTO |
YHEPTEeTUYECKOT0 MEHEHKMEHTA, MEHE/KMEHTa B 00J1acTH MpodecCuoHaIbHON 0€30MacHOCTH 1
OXpaHbl TPy/Ja, COIUATHHOTO B ITHYECKOTO MEHEI)KMEHTA B COOTBETCTBHH C MEXTyHAPOIHBIMHU
cragmapramu UCO 14001, MCO 50001, OHSAS 18001, SA 8000. OcHOBHBIC TIOHATHS, OOIIHE
TpeOOoBaHUS K pa3pabOTKe CUCTEM.

OO0benHeHNE TPEOOBAaHUM PA3IMYHBIX CHUCTEM MEHeIKMeHTAa. CHCTEeMHBIM TOAXOd K
yopaBieHuto.  Mojens  TOCTPOEHUST  WHTETPUPOBAHHBIX  CUCTeM.  [IpeumyiecTBa
WHTETPUPOBAHHBIX CHCTEM MEHEPKMEHTA.

CepTtudukaiiyis UHTETPUPOBAHHBIX CHCTEM.

4.3. Pa3nesbl yueOHO# JMCUMIVIMHBI M BU/ 3aHATHI



[Ipaktu- | Jlaboparo CPC | Kont | Bcero
Ne HaunmenoBanune pa3aciioB HGKHI/II/I yecKue pHBIE poiab

ILIL. y4eOHOH TUCIUITIIMHbI 3aHATUS | paboThI

1 | MeTronmonorudeckue 2 4 3 9
OCHOBBI yIIpaBICHUA
KauyeCTBOM

2 | OCHOBHBIE ATAITbl Pa3BUTHS 2 4 3 9
CHCTEM Ka4ecTBa.
udposas Tpanchopmarus
B CMK

3 | Poccuiicknit ONBIT 2 4 3 1 10
YIIPaBIICHUS KQY€CTBOM

4 | 3apyOexHble MOJIeTTU 4 8 3 1 16
CHCTEM yIIpaBJICHUS
Ka4eCTBOM

5 | CtumynupoBaHue 2 4 4 1 11
ESITEILHOCTH o
COBEPIIICHCTBOBAHHIO
Ka4decTBa.

6 | YnopaBieHue KayecTBOM Ha 4 8 4 1 17
0aze MEXTyHAPOIHBIX
CTaHJApTOB M TPHUHIIUIIOB.
XapakTepuCTUKa  CHUCTEM

MEHE[KMEHTA.
Bcezo 3a 6 cemecmp 16 32 20 4 72
7 | CuctreMbl  MCHEIKMEHTA 5 5 35 3 48
KadecTBa (crangapThl
HNCO cepun 9000).
8 | Cucremsl obecrnieueHus 6 6 33 3 48
0€30MacHOCTH  MHILEBOMN
MIPOLYKIUU (XACCII,
GMP u 1p.)
9 | UHTerpupoBaHHbIE 6 6 33 3 48
CHCTEMBl MEHE/DKMEHTa B
MUILEBON
MIPOMBIIIICHHOCTH
Bcezo 3a 7 cemecmp 17 17 101 9 144
Bcero 33 49 121 13 216
5. MaTpuna ¢popMupoBaHusi KOMIETeHIMA MO JUCHUIIMHE
N [IpodeccronanbHbIE Obuee
- Paznernbl, TeMbI TUCTIMITITHHBI KOMIIETEHIHH KOJIMYECTBO
] I1K-4 I1K-5 KOMIIETSHITHIA
1 | Merogonoruyeckue OCHOBBI yIpaBJICHUS + + 2
KayecTBOM
2 | OcHOBHBIE 3Tambl Pa3BUTUS CHCTEM KauecTBa. + + 2
Iudposas tpanchopmarus B CMK
3 | Poccuiickuii OnbIT yIpaBiaeHUs] Ka4€CTBOM + + 2
4 | 3apyOexHble MOJAEIH CHUCTEM  YIPABICHHS + + 2
KayecTBOM




5 | CtumynupoBaHue EeATENLHOCTH 10 + + 2
COBEPIIICHCTBOBAHHUIO Ka4yeCTBa.

6 | YnpaBnenue KaueCTBOM Ha Oaze + + 2
MEXIYHAPOJAHBIX CTAaHAAPTOB M IPUHIIMIIOB.
XapakTepucTHKa CUCTEM MEHEDKMEHTA.

7 | CucreMbl MEHEIKMEHTa KadecTBa (CTaHIApPTHI + + 2
HCO cepun 9000).

8 | CucreMsnl oOecrieueHus 0€30MaCHOCTH ITHILEBOMN + + 2
npoxaykuuu (XACCII, GMP u np.)

9 | HTErppOBaHHbIE CUCTEMbl MEHEIKMEHTa B + + 2

MMUILIEBOM IMPOMBIIIJICHHOCTH

6. O0pa3oBaTe/ibHbIE TEXHOJIOTUH

OO0beM ayaUTOPHBIX 3aHATHI Bcero 82 yaca, B T.4. Jekuuu - 33 4aca, 1ab0paTopHbIe
3aasaTus — 49 Jacos.
34% — 3aHATHII B UHTEPaKTUBHBIX (hOpMax OT 00beMa ayIUTOPHBIX 3aHATUH.

Cemectp | Bun 3ansrusa | Mcnonb3yemble HHTEpaKTUBHBIE 0OpazoBatenbHble | KomuuecTtBo

(JI, I13, JIP n TEXHOJIOTUH 4acoB
Jp.)
8 JI [IpoGneMHas nekius Ha TeMy «AHAlU3 PHUCKOB 2
IIPH POU3BOJICTBE TPOIYKTOBY
J [IpoGnemuas nekuums Ha TeMy «Cucrema 2

oOecrnieyeHHs 0€30MacHOCTH MUIIEBOW MPOAYKIIMHU:
po0JIeMbl BHEIPEHUS U ITyTH UX PELICHUS»

I3 [TpobnemHbI ceMuHap Ha TeMy «AKTyaJbHOCTb 4
npobsieMbl kadyectBa. @opmupoBaHue ¢puinocopuu
KauecTBa»

J3 AHann3 KOHKPETHBIX cuTyarmi (Case-study) tuma 4

CUTyaluA-nJUIIOCTpalluss Ha TEMY «Peanmmuzanms
nNponeCCHOro moaxoaa B CHCTCME MCHCIPKMCHTA
KadcCTBa».

J3 AHann3 KOHKPETHBIX cuTyarmi (Case-study) tuma 4
CUTyalMs-WUTIoCTpalst Ha TeMmy «Pa3pabotka
MEpONpHUsATHA MO0  oOecleyeHHr0  KadecTBa
IPOAYKIMY Ha OCHOBE IPUHLMIIOB J. JIeMuHray.

J3 AHanu3 KOHKPETHBIX cuTyarmi (Case-study) tuma 4
CUTyalMs-WIIIoCTpast Ha TeMmy «Paspabotka
CTaH/JapTOB OpraHM3aIlMM Ha MPOIECCHl CHCTEMBI
MEHE)KMEHTa KadyecTBa HA OCHOBE IPUHIUIIOB
HCO 9000»

J3 AHaJM3 KOHKPETHBIX cUTyaluii (case-study) tuma 4
cuTyauus-wunoctpanuss Ha  Temy  «OleHka
MOTEHIIMATBHBIX PUCKOB U BBIOOP YUYUTHIBAEMBIX
OTNacHBIX (HaKTOPOB»

J3 AHaJM3 KOHKPETHBIX cUTyaruii (case-study) tuma 4
CUTyauus-wuocTpauuss Ha Temy «OrmpeneneHue
KPUTHYECKUX KOHTPOJIbHBIX TOUEK).

Hroro: 28




7. YueOHO-MeTOAMYECKOe OOecleyeHue CaMOCTOATeIbHOH PadoThl CTYJAEHTOB.
OueHoYHbIe CpeacTBa s TEKYLIero KOHTPOJs  yCIeBaeMOCTH,
NPOMEKYTOYHOM ATTECTALMH 110 HTOraM OCBOCHMS THCIUIIIHHBI

7.1.BI/IL[LI CaAMOCTOATEIbHOM paﬁoTBl, MOPAAOK UX BBIIMMOJTHEHHUA U KOHTPOJIA

Ne Paszex (rema) Buasl CPC | [lopsaok Bbinonenus CPC Meron
n/n JAUCHHUILIMHBI KOHTPOJIA
1 Mertononorndyeckue | [TogroroBka k | Padora C JIEKUMOHHBIM | Y CTHBIN OIPOC,
OCHOBBI  yHPABJICHUA | JI3, MaTepHaloM, OCHOBHOH U | TECTUPOBAHHE
KadqecTsoM MOATOTOBKA K | JIOMOJHUTEIbHON
TECTUPOBAHUIO | TUTEPATYPOH, WHTEpPHET-
pecypcamu.

2 OcHoBHBIE otansl | [TogroroBka k | Pabota c JICKIIMOHHBIM | Y CTHBIN OTIPOC,
PasBUTHA CHCTEM | JT3, MaTepHaioM, OCHOBHOW U | TECTUPOBaHHE
kauectsa. Ludposas MOATOTOBKA K | JOTIOJIHUTEIBHON
TpaHchopMmarmsi B .

TECTUPOBAHUIO | JINTEPATYPOH, WHTEPHET-
pecypcami.

3 Poccmiickuii  ombIT | [TogroroBka k | PaGora ¢ JeKUMOHHBIM | Y CTHBIN OImpoc,
YHpaBJICHUA JI3, MaTepualioM, OCHOBHOW U | TECTUPOBAHHE
KafecTsoM MOATOTOBKA K | JIOMOJIHUTEIbHON

TECTUPOBAHUIO | TUTEPATYPOH, WHTEpPHET-
pecypcamu.

4 3apyOexHble MoenH | [ToaroroBka k | Pabota C JIEKUMOHHBIM | Y CTHBIN OIPOC,
CHCTEM  yNPABICHUA | J[3, MaTepuajoM, OCHOBHOM U | TECTUpOBaHME
KafecTsoM MOATOTOBKA K | JIOMIOJIHUTEIbHON

TECTHUPOBAHUIO | TUTEPATYPOH, WHTEpPHET-
pecypcamMu.

5 CtumynupoBaHue IToxgroroBka k | PaGota c JIEKUMOHHBIM | Y CTHBIN OIPOC,
ACATCTBHOCTH 1o | 13, MaTephaioM, OCHOBHOW W | TECTUPOBaHHE
EEEZEE?{CTBOMHHIO MOATOTOBKA K I[OI'IOJ'IHI/ITGJ'IEJHOI‘/’I

TECTUPOBAHUIO | JINTEPATYPOH, WHTEPHET-
pecypcamu.

6 Ynpasiienue ITonrorosxa x | Pabora C JIEKUMOHHBIM | YCTHBIA OMpOC,
KayecTBOM Ha 0Oase | I3 MaTepualioM, OCHOBHOW H | TECTUPOBAaHUE
MEXKIyHAapOLHBIX JTIOTIOJTHUTETLHOM
CTaNAAPTOB " JTUTEPaTypOH, WHTEpPHET-

MIPUHIIHUIIOB.
Xapakrepucruka pecypcamu. CobecenoBanue
CUCTEM Brinosninenue
MEHEKMEHTA. WHINBUIYAITBHOTO 33 JaHHs
[ToaroroBka x | PaGora C JEKIMOHHBIM | 3aueT
3a4eTry MaTepHaJioOM, OCHOBHOM H
JIOTITOJTHUTEIIbHOU
JUTEPaTypou, WHTEPHET-
pecypcamu

7 CucreMsl ITonrorosxa x | Pabora C JIEKIIMOHHBIM | YCTHBIA OMpOC,
MCHC/UKMCHTA J3 MaTepualioM, OCHOBHOW W | TECTUPOBAHUE
KagecTsa JIOIOJHUTEIbHOMN
(cranzapThI NCo .
cepru 9000). TUTEPaTypOH, WHTEpPHET-

pecypcami. CobecenoBanue




Brinonnenune
VHJIUBUYAJIBHOTO 3aaHus

8 Cucremsl
oOecrieueHus
0€e30I1aCHOCTH

zp.)

MUIIEBON MPOTYKIIH
(XACCII, GMP wu

ITonroroska k | Pabora C JICKUMOHHBIM | YCTHBIA OIpOC,
J3 MaTepuaJioM, OCHOBHOM U | TECTUPOBAHUE
JOTIOIHUTEIIFHOM
JIUTEpaTypou, WHTEpPHET-
pecypcaMu CobecenmoBanue
Brimonnenune

VHJIUBUYAJIBHOTO 3aaHus

9 HNuterpupoBanubie [ToaroroBka k | PaGora c JICKIIMOHHBIM | YCTHBIA OMpOC,
CUCTEMBI I3 MaTepuaJoOM, OCHOBHOW W | TECTUPOBAHUE
MEHEJKMEHTa B JIOTIOJIHUTEIBbHOMN
MHILEBON JITEpaTypou, WHTEPHET-
MIPOMBILIIIEHHOCTH pecypcamu CobecenoBanue

Brinosinenue
WHJMBUIYaJIbHOTO 3aJaHUs
[TogroroBka x | Pabora c JIEKIIMOHHBIM | DK3aMeH

3K3aMEHYy MaTepuajioM, OCHOBHOM W
JIOTIOJTHUTEIILHOM
JUTEpaTypoi, WHTEpPHET-
pecypcaMu

7.2 KoHTpoOJIbHBIE BONPOCHI IJIsi CAMONPOBEPKH

Haumenosanue
pazzenoB yueOHoU KoHTpOoabpHBIE BOIIPOCH! I CAMONIPOBEPKHU
JUCLUTIIIUHBI

Paznen 1. KoHTpobHBIE BOIIPOCHI:

Meroponornueckue e B yem CYIIHOCTh KOHIENIIMH HaIlMOHAJILHOM MOJHUTHUKH Poccuu B

OCHOBBI  YNpPaBJIE€HHS | 00JACTH KAueCcTBA MPOIYKIHU U YCIyT?

Ka4eCTBOM e Kak COOTHOCATCS TIOHATHSI «KA4eCTBO» H  «IOTPEOHOCTH
YeJI0BeKa»?
e KakoBa posb u37enus B yI0OBICTBOPEHUH MOTPeOHOCTEH Ha OCHOBE
teopuu A. Macnoy?
e JlaiiTe XapaKTEpHCTHKY KauecTBa NPOAYKIUU C TOUYKH 3pPEHUs
MIPOU3BOIUTEINS U TOTPEOUTEIIS.
o Kax COOTHOCSTCSA MOHSATHUSA «Ka4eCTBOY u
«KOHKYPEHTOCIIOCOOHOCTh)?

Paznen 2. KonTpoJsibHBIE BOPOCHL:

OcHoBHEBIE oTanbl | ¢ KakoBBI OCHOBHBIC ATAlbl PA3BUTHS CUCTEM KauecTBa?

pa3sBUTHA CUCTCM | ¢ KakOBbl MNPUYMHBI 3BOJIOIWUA TMOAXOAOB K  yIPaBJICHUIO

Ka4yecTBa Hudposas | kauectsoM?

tpancpopmanist BCMK | o B ey CYIIHOCTb KOHIIETIIMM OOECleUYeHus] KauecTBa B paMKax

«da3pl 0OTOpaKOBKI»?

e KakoBa ocHOBa KOHIENIIMU OOECIEUEHHUs KadyecTBa Ha BTOPOM
srane?

e Kakas koHmemnuus oOeCnedyeHHs KauyecTBa XapaKTepHa IS
TpPEThEro sramna?

e Kak pa3BuBamuch TEOpHUs U MPAKTUKA MEHEHXMEHTA KavyecTBa Ha
4ETBEPTOM dTane?

e Kak M3MEHMJIUCh MOJAXO0Jbl K MEHEIKMEHTY KadecTBa Ha IISITOM
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sTane?

e KaxoBa posib OCHOBHBIX nesiteneil u yuenoix (KpocObu, Jlemunr,
Oeiirendaym, HMcukaa, Jxypan, Mecunr, Tarytu, Telmop u ap.) B
Pa3BUTHUH CUCTEM YIPABJIECHUS Ka4eCTBOM?

e KaxoBa rpaduueckas WITIOCTpPAIMsI OCHOBHBIX 3TallOB Pa3BHTHUS
CUCTeM KauecTBa?

¢ C nomol1pko Kakux HU(POBBIX TEXHOJIOTUI MOXKHO coOUpaTh U
o0pabartbIBaTh HH(POPMALIMIO IIPH YIIPABIEHUH KAYECTBOM
MPOIYKIIMU?

Paznen 3.
Poccuiickuii ONBIT
yIpaBiIeHUs] Ka4e€CTBOM

KoHTposbHBIE BOIIPOCHL:

e KaxoBa posib CUCTEM YIIpaBICHHS B MTOBBIIICHUH KauecTBa?

e KakoBbl mpeuMylIecTBa H HEAOCTaTKH CUCTeM Oe3aedeKTHOro
uzrorosnenus npoxaykuuu (BUIT) u 6e3nedexrnoro tpyna (CBT)?

e KaxkoBsl ocooennoctu cucteM « KAHAPCIINy, «HOPM»?

e B yeM cymHOCTh KOMIUIEKCHOW CHCTEMBI yIpaBJICHUS Ka4yeCTBOM
(KCVYKII)?

e KakoBa poib craHiapTa NpPEANpPUATHS KaK OpPraHU3aIMOHHO-
METOAMYECKONW OCHOBBI ()YHKIIMOHUPOBAHUS CUCTEMbI KauecTBa?

e Ha 4ro HampaBieHa KOMIUIEKCHAs! CHCTEMA YIIPABJICHUS Ka4YeCTBOM
u 3¢ dexTuBHBIM Hcnoib3oBanueM pecypcoB (KCYKII u SUP)?

e KakoBa ocobOeHHocTh (CapaTOBCKOH CHUCTEMBI OOECIEUEHHUS
TEXHUYECKOTO ypoBHs U kauecTBa npoaykiuu (COTY u KII)?

e Kakue OCHOBHBIE HEIOCTAaTKH HMEIH OTCYECTBEHHBIC CHUCTEMBI
yIpaBJIeHUS] Ka4eCTBOM B YCJIOBHUSX IIEHTPAJIM30BAHHOW IIJIAHOBOW
9KOHOMHKH?

Paznen 4.
3apyOexxHbIe
CUCTEM
KauyeCTBOM

MOJEIHN
yIIpaBJICHUS

KoHTposbHBIE BOITPOCHL:

e KakoBbl 0COOEHHOCTH yIpaBJIeHUs Ka4eCTBOM B S noHumn?

e KakoBbI OCHOBHBIE IPUHLIMIIBI yIIpaBiieHUs1 kadecTBoM B CIIIA?

e Kak pa3BuUBalIMCh CHCTEMbl MEHEI)KMEHTa KayecTBa B
EBponeiickux crpanax (Benuko6puranuu, I'epmanuu, HIBermn)?

e B 4eMm CyIIHOCTb MOJAEIU CHCTEMBI KauyecTBa, NMPEIJIOKEHHON A.
Oeiirenbaymom?

e KaxoBbl oTnunTeNBHBIE 0COOEHHOCTH Mojenu I xypana?

e B ueM oriauume Mmomenu OrtuHrepa —CHUTTHHTa OT MOJENH
Oeiirenbayma?

e B uem cymHocTh nukna {lemunra?

e Kaxkosa konuenuus mogenu TQM?

e B ueMm CymHOCTb MOJIEIM YIpPaBICHUsS KadyeCTBOM Ha OCHOBE
npuHuunos XACCII?

e Kakoii moxoj K KauecTBy peanusyercs B mogenn GMP?

Pazpgen 5.
CrumynupoBaHue
EeSITENLHOCTHA
COBEPILIEHCTBOBAHUIO
KauecTBa

Io

KoHTposbHBIE BOITPOCHL:

e B yem ocobeHHocTH npemuu JlemuHra B o01acTy KauecTBa?

e Kakue KpUTEpUN OLICHKH IIpelyCMaTPUBAET MOJIETb
HallMOHAJILHOW MpemuH 1o kauectsy CIIIA?

e KakoBbI KpUTEPHUH OLIEHKH €BPOIEUCKON IPEMHH 10 KAYECTBY?

e KaxkoBbl ocobennocT Poccuiickoii mpeMuun B 0071aCTH yIIpaBICHUS
KauecTBOM?

e HazoBuTe poccuiickie KOHKYpPChl B 00JIACTH KauecTBa.

Pa3nen 6.
YnpasieHue KauyeCcTBOM

KoHTpoJsibHBIE BOIPOCHI:
e HaszoBute npuHuunsel MexayHaponHbeix crangaptoB MCO cepun
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Ha 6a3e | 9000 u naiite X XapakTepUCTUKY.
MEXAYHapOIHBIX e JlaiiTe XapakTepUCTUKY OCHOBHBIX IIOJIOKEHUH COBPEMEHHOU
CTaHOApPTOB U | KOHIIETIIIUA MeHEeHKkMeHTa kadecTtBa T QM.
IIPUHIIMIIOB. e Ha3zoBute u oxapakrepusyite npuHuuibl cuctembl XACCIL.
KoHTposbHBIE BOIIPOCHL:
e Ha3zoBuTe OCHOBHBIC TOHATHUS, OTHOCSIIUECS K MEHEIHKMEHTY
(cragmapr I'OCT P HCO 9000-2008. CuctemMbl MeHEIHKMEHTA
kadectBa. (OCHOBHBIEC TIOJIOKEHHUS U CJIOBapb), M JaliTe uUX
orpezeNeHusl.
e Uto OTHOCHUTCS K UCXOAHBIM JIaHHBIM Ui IUIAHUPOBAHUSA
KauecTBa?
e B ueM oTiiMuMe CTpaTErnuecKoro v TeKyIero riiaHupoBaHus?
e Kakue sTamsl npenxycMaTpuBaeT KapTa IJIaHUPOBAHHUS KauecTBa, B
YeM UX CYLIHOCTh?
e Kak peanmzyercst «00ecIedeHIE KaueCcTBay?
e Kak ocyuiecTBisercs KOHTpOJIb KauecTBa?
e Ha3oBuTe OCHOBHBIE BU/IBI IIOCTPOCHUS CTPYKTYP.
e KakoBbI CTPYKTYpHBIE CBOICTBA CUCTEMBI?
e 3 KakuX 3J1€MEHTOB COCTOUT CTPYKTYpa yMpPaBIICHUsI KAYECTBOM?
e Kaxkue QyHKIIMM BBIMOIHSAIOT CUCTEMbl MEHE/DKMEHTA KauecTBa?
Pazpen 7. N3yuyenne ocHoBHbIX mnosioxkeHui cranaapros ['OCT P MCO 9001-
CucreMsl 2008 «Cucrembl MeHeKMEHTa KadecTtBa. TpeOoBanus», 'OCT P
MEHEI)KMEHTA NCO/TO 10013-2007 «PykoBoACTBO 1O JIOKYMEHTHPOBAHHUIO
(cTangapThI NCO | cucteMbl MEHEPKMEHTA KauyeCTBay.
cepuu 9000) KoHTposabHBIE BOIPOCHI:

e Ha3zoBute ocHOBHblE 3Tambl pa3BuTHs craHaaptoB MCO cepun
9000.

e KaxoBbl cepbl npakTHueckoro mnpumMeHeHus crangapto MCO
cepun 90007

e OcHoBHble NOHATUS U TepMuHBbI cTanaapToB UCO cepuu 9000.

e Jlaiite obmyto xapakrepuctuky crpyktypsl [OCT P MCO 9001-
2008.

e Kak BBl TIOHMMAaeTe TEPMHUH «IIPOLECCHBIA IOAXOA» IIPH
MOJEJIMPOBAHUHU CUCTEM KauecTBa Ha ocHoBe mpuHuunoB CO 90007
e Kakasg CTpykTypa JOKYMEHTallud IIPUMEHSETCI B CHUCTEME
MeHemxkMenTa kadectBa (CMK) opranuzanun?

e Kaxkne BuzbI fOKyMeHTanuu uenoias3yrotr B CMK opranmnszanun?

e [losicuure Ha3zHaueHHe, OOJIACTb NPUMEHEHHUS U COJAEpKaHHE
CIIEYIOIINX JTOKYMEHTOB:

-IIOJIUTHKH B 00J1aCTH Ka4ecTBa,

-11eJ1eii B 00J1aCTH KauecTBa,

-pyKOBO/JICTBA 10 KauecTBY,

-JIOKyMEHTHPOBaHHBIX MPOLIETYP,

-hopm,

-IJIAHOB 110 KaYECTBY,

-crernupuKanum,

-BHEILIHUX JIOKyMEHTOB,

-OTYETHBIX JOKYMEHTOB.

o Kaxkue TpeOoBaHUs NPEABABISAIOTCS K pyKOBOJCTBY IO KAYECTBY?

e Kakue »1eMeHTbhI COAEPKUT PYKOBOJCTBO MO KA4eCTBY?

e Kakas mH(popMalMs JOJIKHA COAEPIKATHCS BO BXOJHBIX JAHHBIX
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JUTSL aHAJIM3a CO CTOPOHBI PYKOBOJICTBA?

o Kakue pemieHus U IeHCTBUS JTOJDKHBI BKIIOUaTh B Ce0sl BBIXOIHBIC
JTaHHBIE aHAJIM3a CO CTOPOHBI PYKOBOICTBA?

e Ha kakom tune Hocurens MoxeT 0b1Th CMK opranuzanmm?

e B kakom paszzenie pyKOBOJCTBa MO KayecTBY, U KakKUM OOpa3oM
onpeneneH MeHeKkMeHT pecypcoB B CMK opranuzanuun?

e B kakoMm paszene pyKOBOJACTBA MO KAaudecCTBY, U KaKHUM 00pazom
ompezeNieH TOPSAIOK BBIIOJIHEHUs TpeOoBaHH K Mpoleccam
YKU3HEHHOT0 LIMKJIa TPOAYKIMU?

e B kakoMm paszene pyKOBOJACTBA MO KadecCTBY, U KaKHUM 00pazom
omnpeziesieH TOPSAOK BBIINOJHEHUS TpeOOBaHUNW K H3MEPEHHUIO,
aHanu3zy u ynyumenuto B CMK opranuzanuun?

e Kakue tpeboBanus mnpenwsasiasier ['OCT P MCO 9001-2008
JOKYMEHTUPOBAHHBIM MpOLIEypaM: yIpaBICHUE JIOKyMEHTAlLUEH,
yOpaBleHUE  3alHUCsIMH, BHYTPEHHUE  ayIuThl,  YIpaBIICHUE
HECOOTBETCTBYIOIEH MIPOYKIIMEH, KOPPEKTUPYIOILLUE u
npeaynpexaaromue AeicTous?

e UeMm oTiaMyYalOTCd JOKYMEHTHPOBAHHBIE MPOLEAYpPhl OT pabouux
UHCTPYKLMNA?

e Kakue pexkoMeHJaluu K COJAEPKAHUIO JIOKYMEHTHPOBAHHBIX
npouenyp cdopmynupoansl B I'OCT P HMCO/TO 10013-2007
«PyKOBOACTBO 10 JIOKYMEHTHPOBAHUIO CHUCTEMBl MEHEIKMEHTA
KadecTtBa»?

e Kakum ob6pazom I'OCT P HCO/TO 10013-2007 ompenenser
TEPMUHBI: «paboyvast UHCTPYKIMsD U «popman?

e Ha3zoBuTe BUBI AyUTOB CUCTEMBl MEHEIKMEHTA KaueCTBa.

e KakoBbl 0COOCHHOCTH TPUMEHEHHUS PAa3JIUYHBIX BHUJIOB ayJUTOB
CUCTEMbI MEHEDKMEHTA KauecTBa?

Paznen 8.

CucreMsl obecrieueHus
0€30IIaCHOCTH ITHIIICBOM
nponykiun  (XACCII,
GMP u np.)

e T'OCT P HUCO 22000-2019 Cucrembl MeHeKMEHTa 0€30TTaCHOCTH
MUIIEBON IPOAYKIIMH

e JlaliTe oOmIpenencHUE CIEAYIOIUM TOHATUSAM: «ONAcHOCTBbY,
«omnacHbIi (PaKTOp», «BEPOSTHOCTh pean3allii OMAacHOro (hakTopay,
«TSKECTh TIOCIIENCTBUNY.

e Kro Bxoaut B rpynmy XACCII?

e KaxkoBbl pyHkuuu pykooautens rpynisl XACCII?

e Kakas wuHbpoOpmanus MNPUBOAUTCA B IMOJAPA3/AENax «OMHCAHUE
MPOJYKTa», «OMpPEIeIeHNE IPEANO0IaraeMoro UCIoIb30BaHUS»?

e [lepeuncnuTe OCHOBHBIE BH/IbI ONTACHOCTEN MUIIEBON MPOIYKIUHU U
MIPUBEANTE IPUMEPHI ISl KaKI0T0 BUJA.

Kakwue cymniecTByroT rpagaiyivi puckoB?

Kaxko¥# puck cuuraercst 10nyCTUMBbIM?

[Tosicaute npuHIMI paboOTHI ¢ AMArpaMMOIl aHaIM3a PUCKOB.
Kakne cymecTByroT BapuaHThl OLIEHKH TSXKECTH IOCIEACTBUI?
[Tosichute mpuHIMI PabOTHI C KIACCUYECKON MOICIBIO OIEHKH
PHUCKOB.

e JlaliTe omnpenelieHUE MOHATHIO «KPUTHUYECKas KOHTPOJIbHAA
TOYKA».

e OObsICHUTE NPUHIMII PabOThl «AepeBa NMPHUHATUS PELICHUH» s
BbLsiBiieHHs KKT.

o Kakum 06pa3om ycranaBiuBaroTcs peaensl st KKT?

Pa3zmen 9

o Y10 moHUMaeTcs M0 YKOJOTMUYECKUM MEHEIKMEHTOM?
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HNuterpupoBanubie . Kakue npeumymiecta na€t npeanpusituio BHeapenne COM?
CHUCTEMbI MCHCIUKMCHTA | o Jaiite onpeneneHue CICAYIONUM MOHATUIM: SKOJIOTHUYECKUM
B NHUIICBOH | acrekT, BO3/EiCTBIE HA OKpY2KaIOMYIO0 Cpeay, SKOJIOrH4YecKas ILelib,
HPOMBIIIIEHHOCTH JKOJIOTUYECKas pe3yabTaTUBHOCTD.
. Kax pa3pabaTbiBaeTcs 9KOJIOTUYECKAs MOJIUTHKA
MpeANpUATH?
. Uto mOHMMAKOT NOJA  MOPEAOTBPAILICHUEM  3arpsA3HEHUS
OKpYy>Karoleu cpeabl?
. Kak pazpabareiBatoTCsi SKOJOTMYECKHE II€JIM M 3aJa4d
MpeANpUATH?
. Uro moHMMAWT  [OJ ~ NPOrpaMMOM  DKOJIOTMYECKOIO
MEHEeKMEeHTa?
. Kak npoBonutcs ayautr COM?
. [IpuBenute mpuUMEphl HETaTUBHBIX U MOJIOKHUTEIBHBIX
BO3/ICMCTBUI Ha OKPYKAIOLLYIO CPEAY.
. Kakue mnpeumymiectBa na€r MNpEeANpPUITHIO BHEIPEHUE
CHUCTEMBI SHEPTETUYECKOTO MEHEHKMEHTA?
. Kak pa3pabatsiBacTCs SHEpreTuyecKas MOJIUTHUKA
npeanpusiTus?
. Kakue 3TaIlbl BKJIFOYAET pa3paboTka CUCTEMBI
SHEPTreTUYECKOT0 MEHEKMEHTA?
. HazoBuTe mONMTHKY W 1€MW B OOJIACTH OXpaHBl Tpyla H
TEXHUKHU 0€30I1aCHOCTH.
. KakoBel mpenmylecTBa MOJMy4YaeT MPEANPUITHE  TPHU
BHenpenuu ctanaapra MCO 180017
. Kakue cragum BkIO4YaeT pa3paboTKa HMHTETPUPOBAHHBIX
CHUCTEM MEHEHKMEeHTa?
. CoctaB AOKyMEHTallMM MpH pa3pabOTKe HWHTErPUPOBAHHBIX
cucrem?
. Kakue noxymMeHThl MOTYT OBITh pa3paOOTaHbl €AWHBIMH IS
BCEX MOJICHCTEM?
. HazoBute nenu BHyTpennero ayauta MCM.
[Tosicante criocoOs! mpoBeneHus ceptudukanuu NCM.

7.3 Bomnpochl 1Jsi MPOMEKYTOYHOH aTTecTanuu (3ader — 6 cemecTp, IK3aMeH — 7
ceMecTp)

Bomnpocs! pas1 3auera
Bompocel a5 mpoBeAeHHS TPOMEXKYTOYHOM aTTeCTallud TPEACTaBIEHB B BUJC

CJICAYIOUIETO TIEPEYHS BOIIPOCOB K 3a4ETy:
Posb u3nenus B yoBieTBOpeHHH MOTpeOHOCTEH Ha ocHOBe Teopuu A. Macroy.
KauectBO MpOAYKOHH C TOUKHU 3PEHUA TPOU3BOJUTCIIA U HOTpe6I/ITeJ'I$I.
Kak cOOTHOCATCS MOHATHUS «KAYECTBO» U «KOHKYPEHTOCIIOCOOHOCTH»?
OCHOBHEBIE dTaIlbl Pa3sBUTHUA CUCTEM Ka4CCTBaA.
OBouTIOLKS TOJXO0/I0B K YIPABJICHUIO KauyecTBOM. [IpuyrHbI 3BOIIONNY.
CymrHocTh o0ecrieueHust KauecTBa B paMKax «(ha3bl OTOPaKOBKM.
CymHocTh 0OecredeHns: KauecTBa Ha BTOPOM 3Tare
CymHocTh o0ecrieueHus: KayecTBa Ha TPETbEM JTarle.
. Kak pa3zBuBanuch Teopus v MpakTUKa MEHEH)KMEHTA KauecTBa Ha YETBEPTOM dTare?
lO Kak u3meHmimcy noixo sl K MEHEI)KMEHTY KauecTBa Ha MSATOM dTare?

CoNoaRLNE
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11. Ponb ocHOBHBIX fesiteneit u yueHbix (Kpocou, lemunr, @eiirenbaym, Mcukasa, [[xypaH,
Mecunr, TaryTu, Teinop u Ap.) B pa3BUTHU CUCTEM YIIPABJIECHUS KaYECTBOM.

12. Poccuiickuii ONBIT YIIPABICHHUS Ka4€CTBOM.

13. 3apyOe>xHbIi OIBIT YIIPABICHHS KAYECTBOM.

14. CtumynupoBaHue IEATEIHHOCTH 110 COBEPIICHCTBOBAHUIO KaueCTBa.

Bonpocs! 15 3xk3ameHa

1. OcHoBHBIE 3TallbI pa3BUTHS CUCTEM Ka4ueCTBa;

2. Poccuiickuif ONBIT yHpaBieHUS KAa4eCTBOM (CHCTEMBbI 0e37e(eKTHOTO H3TOTOBIICHUS

MPOIYKIIMH U Ka4eCTBa TPYyAa, KOMIUIEKCHAs! CUCTEMA YIIPABJICHUS KAYECTBOM);

3apyOexHble MOJIEIN CUCTEM YIIPaBJICHUS KaueCTBOM;

CtumynupoBaHuUeE JCSITEIIbHOCTA COBEPIICHCTBOBAHUS KaueCTBa;

OcHOBHBIE TIOJIOKEHUSI COBPEMEHHOW KOHIENIMN MEeHeDKMeHTa kadecTBa 1 QM;

Cucrema meHexkMenTa kadectBa (cranaaptel UCO 9000);

Cucrema wmenemxmeHTa kadectBa (cranmaptel MCO cepuum 9000). TpeGoBanusi k

JIOKYMEHTAIUH;

8. Cucrtema menemxmenta kadectBa (ctanmaptsl UCO cepuu 9000). OTBETCTBEHHOCTh
PYKOBOJICTBA;

9. Cucrema wMenemxmenta kadectBa (ctanmaptel MCO cepun 9000). MeHemxMeHT
pecypcos;

10. Cucrema wmenemkMenta kadectBa (ctanmaptsl HMCO cepum  9000). Ilpormeccor
YKU3HEHHOTO IUKJIA TIPOIYKIUH;

11. Cucrema menemxmenTta kadectBa (ctanaaptel MCO cepun 9000). M3mepenue, aHanus,
VIIY4IICHHE;

12. TOCT P HCO 22000-2019 Cucrembl MeHEKMEHTAa OE30MACHOCTA ITHILEBOM
npoayKiu. OCHOBHBIE TTOJIOKEHUSI.

13. OcHoBusble nonoxenuss FSSC 22000.

14. Pa3paboTka cucteMbl KauecTBa Ha ocHoBe mpuHIunos XACCIIT (TOCT P 51705.1-2001);

15. Cucrema XACCII. AHanu3 omacHOCTEl M OMacHbIX (PaKTOPOB MO  CTaAUSIM
MIPOU3BOJCTBEHHOTI'O MTPOIIECCa.

16. Cucrema XACCII. Omnpenenenne KPUTHYECKIX KOHTPOIBHBIX TOYEK, KOPPEKTUPYIOIIHE
JEHUCTBHUS.

No ok w

8. YueOHO-MeTOAMUEeCKOe U HH(OPMAITHOHHOE O0ecliedeHne JUCIMTLTUHbI

a) OCHOBHAas1 JIUTEepaTypa

1. becconoBa, Jlronmuna IlaBmoBHa. Hay4Hble OCHOBBI OOecriedeHUs] KadyecTBa U
0€30MmacHOCTH MHUIIEBBIX POAyKTOB : MoHOoTpadwus / JI. I1. becconoBa, H. U. [ynuenko, JI. B.
AHTHIOBA. - 2-€¢ U31., ucnp. u jpom. - Cankr-IlerepOypr : TUOP/, 2021. - 384, [1] c. : puc.,
Tal1. - bubmuorp.: ¢. 364-385

2. Jlonuenko, JI. B. Koumenmus HACCP ©Ha wMambIXx W CpeIHHUX MPEANPHUATHUSIX
[DnexTpoHHEBI pecypc] : yuebHOoe mocobue nist By3oB / JI. B. Jlonuenko, E. A. OnpxoBatos. - 5-
€ M31., crep. - DnekrpoH.naH. - Cankr-IlerepOypr : Jlanp, 2021. - 180 c. - (YueOHukn ams
By30B)(CriennanbHas qurepaTypa). - BHemnsis cepuika: https://e.lanbook.com/book/152480

3. [ynuenko, Huna UIBaHoBHa. VYmpaBieHue KayecTBOM mpoaykuuu. Ilumesas
MPOMBINIUICHHOCTh. [[s1 OakaaBpoB [DnekTpoHHBIN pecypc] : yuebnuk / ynuenxo H. WU.,
SAnkosckas B. C. - 2-e u3z., crep. - OnektpoH. aaH. - Cankr-IlerepOypr : Jlans, 2020. - 304 c. -
(YueOnukm s By3oB) (CrmenwmaneHas — Jdteparypa). - Buemnss  ccpuika:
https://e.lanbook.com/book/129225

4. Bposun, Cepreii Muxainopud. CuctemMa MEHEIKMEHTa KadyecTBAa OpraHU3alUd
[OnexTponHbIii pecypce] : yuebHoe nocodbue / C. M. Bnosun, T. A. Canumosa, JI. U. buprokosa.
- OnektpoH.aaH. - M. : Uudpa-M, 2019. - 299 c. - (Briciee obpa3oBanue - bakamaBpuar). -
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Brewmsss cepuika: http://znanium.com/go.php?id=1006756

0) 10MOJIHUTEJIbHAS JIUTEpaTypa

1. Jlemuna, B. B. Ilpumenenue cranpaproB MCO cepun 9000 [DnekTpoHHBIN pecypce] :
yueOHoe nocodbue / B. B. JleBmmHa. - Onektpon.naH. - KpacHospck : Cubl'Y um. akagemuka M.
@. Pemernéna, 2020. - 150 c. - Buemmss ccouika: https://e.lanbook.com/book/147517

2. bapabGanoBa, E. b. MeToasl TutaHMpoBaHMsI U KOHTPOJISI KauyecTBa MUIIEBOM MPOIYKIIUN
[DnexTpoHHEIH pecypce] : yueOHoe mocobue / E. b. bapabanosa, 10. A. lunep, E. U. IleTposa. -
Onektpon.gaH. - Owmck : Owmckuét ['AY, 2020. - 131 c. - Buemnsaa ccpuika:
https://e.lanbook.com/book/159611

3. CamconoBa, Maiist BuktopoBHa. OCHOBBI 0OecrieueHrs KauyecTBa [ DIEKTPOHHBIN pecypc]
: yae6HOe mocobue / M. B. CamconoBa. - Dnektpon.aaH. - Mocksa : UTHOPA-M, 2020. - 303 c. -
(Beicmiee oOpaszoBaHue - bakanaBpuar). - Buemnsis CCBIJIKA:
http://znanium.com/go.php?id=1047172

4. bepnosckuii, FOpuit HaymoBuu. XACCII Ha npeanpusitTusix oOLIECTBEHHOTO MUTAHUS
[DnexTpoHHEI pecypc] : yueOHOoe mocobue / JI. A. Marwpuukosa, I'. A. I'ybanenko, A. A.
Kokmapos. - Dnekrpon. nan. - CII6. [u mp.] : Jlane, 2019. - 196 c. - (YueOHUKH AJi1 BY30B)
(CrenasnipHas mutepatypa). - Buemnsist cepuika: https://e.lanbook.com/book/111885

5. Cepenkos, [laBen CrenmanoBud. Metoasl MeHe)KMeHTa KadecTBa. [IpoieccHblil moaxon
[DnexTpoHHEIH pecypce] : yaeoHOoe mocobue / I1. C. Cepenkos, A. I'. Kypbsn, B. I1. BononTeii. -
Onektpon.gad. - M. : Uudpa-M ; Munck : Hosoe 3manme, 2019. - 441 c. - (Bricuee
obpaszoBanue - Marucrparypa). - Brernss cepuika: http://znanium.com/go.php?id=989804

6. Maromenos, Hlaxpyrnun IllapaOyTauHoBu4Y. YmpaBieHHE KadyecTBOM MPOIYKIIUH
[DnexTponHsIit pecypc] : yueonuk / LI, III. Maromenos, I'. E. Becmanosa. - DnekTpoH. gaH. - M.
: HamkoB u K, 2018. - 336 ¢. - Baemnss cepuika: http://znanium.com/go.php?id=415054

7. CamconoBa, Maiist BuktopoBHa. OcHOBBI OOecrieyeHHs] KadecTBa [DIEKTPOHHBIN
pecypc] : yue6Hoe mocobue / M. B. CamconoBa. - Onektpon.naH. - M. : Uudpa-M, 2017. - 303
c. - Buemmsst cewiika: http://znanium.com/go.php?id=758150

B) Hepeqeﬂb l/lH(l)OpMallI/IOHHI)IX TeXHo.]Iomﬁ, HCIOJIL3YEMBIX B oﬁyqemm, BRJIIOYas1 NMMEPEICHb
NPOrPaMMHOI0 o0ecriedeHusi 1 HH(POPMAILMOHHBIX CIIPABOYHBIX CHCTEM
JII/IIICHZ%I/IOHHOB nmporpaMmmMHoe¢ odecrneyeHue:

Microsoft Windows XP / Microsoft Windows 7 Professional , Microsoft Office
Professional 2003 / Microsoft Office Professional 2007 / Microsoft Office Professional 2010

STATISTICA Advanced + QC 10 for Windows

B T.4. OTCYECCTBCHHOC

Astra Linux Special Edition PYCB 10015-01 Bepcuu 1.6.

1C:IIpenmpustue 8. Kondurypanus, 1C: Byxrantepus 8 (yueOHast Bepcusi)

Project Expert 7 (Tutorial) for Windows

CIIC KoncynsrantlIiroc

Kaspersky Endpoint Security ans 6usneca CtaHnapTHbIH

CB000aHO pacipocTpaHsieMoe JTHIEeH3HOHHOE ITPOrpaMMHOe o0ecreyeHue:
OpenOffice
LibreOffice
7-Zip
Adobe Acrobat Reader
Google Chrome
B T.4. OTe4eCTBEHHOe
Sunexc.bpaysep

HudopmarimoHHbIe CripaBOYHbIC CHCTEMB.
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— EmHoe 0KHO [0CTyTIa K 00pa3oBaTeIbHBIM Pecypcam — peskiM Joctyma: hitp://Awindow.edu.ru/

— UTC «Koncynprantl Iroc» — pexxum fgocryma: http:/Aww.consultant.ru/

— Warepdaxc - LleHTp packpbITHst KOPIIOPATHBHON MH(OPMAITIH (CEpBEP PACKPHITHS MHPOPMAIHH ) —
pexum octyna: hitps:/mww.e-disclosure.ru/

— Uudopmarrionto-npaosoii mopran ' APAHT.RU — pexxum mpocryma: http:/mww.garant.ru/

— ABTOMaTH3MpOBaHHAs CripaBouHas cructemMa «CebX03TeXHUKa» (WeD-BepcHst) - PeyKUM JIOCTYIT:
http://gtnexam.ru/

[podheccronanbHbIe 0a3bl TAHHBIX:

— Hayunas anexrponnas 6uomoreka eLIBRARY.RU — pexxum nocryna: http:/elibrary.ru

— Haykomerpuueckas 06aza AaHHBIX SCOPUS: 0a3za JaHHBIX pedepaToB U IUTHUPOBAHMS — PEKUM
nocryta: https:/mww.scopus.com/customer/profile/display.uri

— OdmmanbHeiil caiit dDefepaTbHON CITY>KObI TOCYIApPCTBEHHOM CTaTHCTUKM — PEXHUM JIOCTYIIA:
https://rosstat.gov.ru/ (OTKpBITHIi AOCTYIT)

— Poccuiickast Axanemuss Hayk, OTKpBITBI JOCTYH K HAay4yHbIM JKypHaJaM — PEKUM JOCTYIa:
http:/AWwWw.ras.ru (OTKpBITBIH JOCTYI)

— OduimansHeli caiit MuHHCTEpCTBa CeNbCKOro xo3siictBa Poccuiickoit denepaii — pexxum

nocryma: http://mex.ru/ (OTKpbIThIH JOCTYI)

DIIeKTPOHHBIC OMOIMOTEUHBIC CHCTEMBI:
o OnekTpoHHbli OuOmMoreunsii karanor Web MPBUC — pexum nocryma: https:/molochnoe.ru/cgi-
bin/irbis64r_14/cgiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC
o OBC JIAHbD — pesxum nocryma: https://e.lanbook.com/
3BC Znanium.com — pesxum jiocTyma: https:/new.znanium.com/
9BC FOPAUT — pexam nocryma: hitps://urait.ru/
SBC POLPRED.COM: http:/Aww.polpred.com/
OnexTpoHHast OMOIMOTEKa M3ATENBCKOTO IIeHTpa «Akanemispy: https:/Awww.academia-
moscow.ru/elibrary/ (xomtexist CITO)
3BC ®I'OY BO Bonoroackas 'MXA — pexxum moctyna: hitps:/molochnoe.ru/ebs/

O O O O

(@)

9. MaTepnaJbHO-TeXHHYECKOE o0ecnevyeHne AN CUMIIIMHbI

VYyeOnas aynuropus 1225 11st npoBeAeHUsI 3aHATHH JIEKIIMOHHOTO U CEMUHAPCKOT0 THUIIA
(IpakTHUYECKUE 3aHATHS); TPYNIOBBIX U MHIUBHIYaJIbHBIX KOHCYJIbTALUI; TEKYIIEro KOHTPOJIS
U MpOMEeXyTouHOW artectanuu. OCHOBHOE OOOpyJIOBaHWE: JKpaH Jyisi TMpoekTopa 1 miT.,
IIPOEKTOP - | MIT., KOMIBIOTEP B KOMILIEKTE - | mT.

VYyeOnas aynuropus 1234 st npoBeAeHUs! 3aHATHH JIEKIIMOHHOTO U CEMUHAPCKOT0 THUIIA
(IpakTHYECKUE 3aHATHUS); TPYNIOBBIX U MHIUBUAYATbHBIX KOHCYJIBTALMHN; TEKYIIEr0 KOHTPOJISA
U TMPOMEXYTOUHOM artectauud. OCHOBHOE O0OpyIOBaHHE: HPKpaH M mpoektopa | miT.,
IIPOEKTOD - | MIT., KOMIBIOTEP B KOMILJIEKTE - | mT.

VYuebnas ayautopust 1240 KoMmbroTepHBINA KJIacc, KIACC IJIsi CAMOCTOSITEIIBHOM PabOThI
ctyaeHTtoB. OcHOBHOe OOOpYyJOBaHWE: HIKpaH i Ipoekropa | mT., mpoektop - 1 mrT.,
KOMIIBIOTEP B KOMIUIEKTE - | MIT., 9 KOMIIBIOTEPOB C AOCTYIIOM B JIEKTPOHHO-00pPa30BaTEIbHYIO
cpeny Akanemun, ObC u cetn nTepHer.

OBECIHHEYEHUE OBPA30OBAHUA 1J14 JIML C OB3

Jlnst obecrieuennsi 00pa3oBaHUsI MHBAIUAOB U JIUIl C OTPAHMYECHHBIMU BO3MOXXKHOCTSIMH
37I0POBBSI pealn3alus AUCHUILUIMHBI MOXKET OCYIIECTBIATHCA B aJallTUPOBAHHOM BHUJE, UCXOJS
U3 MHIUBUIYaJbHBIX NCUXO(QU3UYECKUX OCOOEHHOCTEM M MO JIMYHOMY 3asBJICHHIO
00y4aroIIerocs, B 4aCTU CO3/aHUS CIICIIUATBHBIX YCIOBUH.

B cneuunanbHble YCIOBHS MOTYT BXOJIUTh: NPEAOCTaBICHHE OTAEIbHOM ayAuTOpUH,
HEOOXOUMBIX TEXHUYECKHX CPEACTB, MPUCYTCTBHE ACCUCTEHTA, OKA3BIBAIOIIETO HEOOXOIUMYIO
TEXHUUYECKYIO MTOMOIIb, BBIOOpP (hOPMBI IIPEIOCTAaBICHUSI HHCTPYKLUHU O MOPSAKY MPOBEICHUS
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TEKYIIero KOHTPOJS M MPOMEXKYTOYHOM AaTTeCTallid, HCIIOJIb30BaHUE CHEIHalIbHBIX
TEXHUYECKUX CPEJICTB, MIPEAOCTABIICHUE MIepEPHIBA JIJIsl TpUeMa MUIIH, JIEKAPCTB U Jp.

JUia Ui ¢ OrpaHUYeHHBIMH BO3MOXKHOCTSIMU 3/10pOBbS MPEIYyCMOTpPEHA OpraHu3alus
KOHCYJIbTAI[U} C UCTOJIB30BAHUEM JIEKTPOHHOM MOYTHI.

Y4eOHO-MeTONUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHOM pPadoThl 00ydaromuxcs U3
YKCJIa UHBAIMJIOB U JIUI] C OTPaHUYEHHBIMH BO3MOXKHOCTAMH 3710poBbs (OB3) npegocrapistoTcs
B (hopMax, aTanTHPOBAHHBIX K OTPAHUYEHUSIM HX 3JOPOBBS U BOCIIPUATHS UH(DOpMALIUU:

JList i1l ¢ HapyIIeHUsIMU 3PEHUSL:

— B MieyaTHOM (popme yBeIHMUEHHBIM HIpUPTOM,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA.

Jljig U1 ¢ HapyIIeHUsIMU CyXa:

— B mieyaTHo opme,

— B hopMe IIEKTPOHHOTO TIOKYMEHTA.

JList i1l ¢ HapyIIEHUsIMH OTTIOPHO-/IBUTATEIBLHOTO anmapara:

— B IIeYaTHOM opme,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA.

JlaHHBIN TepeueHb MOXET ObITh KOHKPETU3MPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTa
o0yyJaroumxcsi.
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10.KapTa xoMnereHuui

CucreMbl MeHeTKMEHTA KayecTBa (HanpasJjeHue moarorosku 27.03.01 - CrangapTusaiyisi U METPOJIOTHS)

[ens (GbopMHpOBaHHE Y CTYJIEHTOB LIEJIOCTHOIO IPEICTABIECHUS O CUCTEMax MEHEKMEHTa KayecTBa KaK COBPEMEHHOMH
JUCLUIIINHBI KOHIICTIIMM YIPAaBJICHUS, a TaKXkKe MPUOOpETeHHWE YMEHHMI W HAaBBIKOB 110 PEIICHUIO0 MPO(PECCHOHATNBHBIX 3a1ad Hpu
pa3paboTKe M BHEJIPEHUM CUCTEM MEHEKMEHTa KauecTBa, HEOOXOAMMBIX sl IPOU3BOACTBEHHO-TEXHOJIOTMYECKO,
OpraHU3alMOHHO-YIIPABJICHYECKON, HAYYHO-UCCIIEA0BATEIbCKON U IIPOEKTHO-KOHCTPYKTOPCKON NESATENbHOCTH
3anaun - PacKpbITb OCHOBHBIE IIOJIOXKCHHMSI COBPEMEHHBIX CHCTEM MEHEKMEHTa KadyeCcTBa KaK COBPEMEHHOM KOHLECIIMH
JUCLUIIINHBI yIIPaBJICHUS,

-TIOKa3aTh CHenUUKy pa3padOTKH
POMBIIIJICHHOCTH

-MI03HAKOMUTH C COBPEMEHHOW KOHIEMIINEH pa3BUTHS CUCTEM MEHEDKMEHTa KayecTBa U 0€30MacHOCTH;
-JIaTh MpeCTaBlIeHHe 00 aKTyalbHBIX IPoOIeMax B 00JacTh pa3paboTKH CHCTEM MEHEIKMEHTA,
CHUCTEeM MEHE)KMEHTa KayecTBa M 0e30MacHOCTH, MPUMEHSEMBIX

B IIHILEBOH

B mpotiecce ocBoeHMs TaHHOM TUCIUIUIMHEI CTYACHT (OPMHUPYET U AEMOHCTPUPYET CIEAYIOIINE

[TpodeccruonanbHble KOMIIETEHIIUN

KomMnereHumu [Inanupyemslie pe3ysIbTaThl dopma
Wn o0yueHus Texnonoruu OLEHOTHOTO CryneHu ypoBHEN OCBOEHUS
DopmyIIHpOBKa (MHAMKATOPHI JOCTUKEHUS dhopmupoBaHus KOMIIETEHIMHA
Jleke KOMITCTCHIIHH ) cpeactia
IIK-4 CrniocobeH W-1lnk.s 3Haer TpeOoBaHUS K Jlexiuun TecrupoBanue IToporoswIiii
pa3pabaTbIBaTh KauecTBY CBIPBS, MaTepuaos, (Y10BJIETBOPHTEIbHbII)
MEPONPHUATHA 1o | mosy(habpuKaToB, KOMILICKTYIOWUX 3HaeT TpeOOBaHUS K KA4YeCTBY CHIPbS,
HNPELYIPEKACHUIO U | W3JEJHNA U TOTOBOM NPOLYKIIMU JlaGopaTtopHbie MaTepHanoB, nonydabpukaTos,
ycrpanenuto 6paxa mpu | MJ-2n-4 Omnpenenser STallbl paboThI VYCTHBIA OTBET | KOMIUICKTYIOIIUX HM3JIEIHA W TOTOBOM
MPOM3BOJICTBE MUILEBON | MPOU3BOJACTBEHHOTO nporecca, TIPOTYKIIHH
MMPpOAYKIIUH BIIUAIOIIUE Ha (I)OpMPIpOBaHI/Ie CamMocTosiTenbHas HpO}lBHHyTLIﬁ (XOpOlHO)
KOHKPETHOH XapaKTCPUCTHKU pabora Ymeer OIIPEEIIATh JTallbl
HpOAYKIHH [IPOU3BOJICTBEHHOTO MPOLECCA, BIUSIOIINE
NJ1-3nk-4 OcymiecTBisieT NoArOTOBKY HurepakTHBHBIE Ha dhopmupoBaHue KOHKPETHOM
HPEITIOAKEHHUH 110 HPENYTPEIKICHUIO U 3aHATUA XapaKTepUCTUKU ITPONYKIIUU

yCTpaHeHHIO Opaka B H3TOTOBJICHHH
5631 (S50

. Bbicokni (OTJIMYHO)
Baageer crOCOOHOCTBIO — OCYIIECTBISTH
MOJATOTOBKY NPEAJIOKEHUN o
MIPENyNPEKICHUI0 U YCTpaHEHHIO Opaka B
W3TOTOBJIICHUH M3/EIINI
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I1K-5

CriocobeH npuHUMATh U
0hOpMITATE pEIIeHHE O
HPHUOCTAHOBJICHUN
BBIITyCKa MPOAYKIHH W
oOparteHue c
HECOOTBETCTBYIOLLIEH
IIPOyKLIHEH.

UN-1nks 3HaeT HOpMAaTHBHBIE H
METOHYECKHE JOKYMEHTHI,
perilaMeHTHPYIOIIHE BOIIPOCEHI
KadecTBa MPOIyKLIUN

N-2mk-s AHanuzupyet

MIPOM3BOACTBEHHYIO CUTYAIHIO

N -3rks [Ipuaumaet u opopmisier
peleHne O TPUOCTaHOBICHUN
BBIITYCKa N3rOTABINBACMBIX M3/ICIHUIL.

Jlekun

JlaGopaTopHsbie
paboTHI

CamocrosTenbpHas
pabora

NHTepakTuBHBIE
3aHATUA

TectupoBanue

YcTHEBI OTBET

IMoporoseIlit
(ynoBJ1€eTBOPUTEIbHBIN)
3HaeT HOPMATUBHBIC U METOJUYCCKUC
JIOKYMEHTBI, PErIAMEHTUPYIOIIHE BOMPOCHI
Ka4ueCTBa NPOAYKIIUU
IIpoaBunyTHIii (XOpoO11I0)
VYMmeer aHAIM3HPOBAThH
IMPOU3BOACTBCHHYIO CUTYAllUIO
Bbicokuii (0TJIMYHO)
Baaneer cnocoOHOCTBIO TNPUHUMATH U
0hOpPMJIATh PEIICHUE O MPUOCTAHOBJICHUHU
BBIITYCKA M3roTaBJIMBACMBIX I/I3,Z[eJ'II/II\(’I
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